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High Performance Standards and Behaviours 

Purpose 

This document complements the Federation of International Touch (FIT) Code of Behaviour Policy 
and the Touch Switzerland Disciplinary and Complaints Policy. It provides practical guidance for 
participants in the High Performance programme. It is intended to reflect shared values, promote 
positive behaviour, and support a healthy team culture. 

1. Communication & Feedback 

● Speak respectfully and constructively to teammates, coaches, and officials. 
 

● Respond to official communications within reasonable timeframes, meet administrative 
deadlines, and notify coaching or team management promptly of injury, illness, or changes 
in availability.  
 

● Focus feedback on improvement, not blame. 
 

● Celebrate achievements and support teammates. 

2. Training and Competition Behaviour 

● Be respectful of others on and off the field. 
 

● Be punctual, prepared, and supportive of all teammates, coaches, and support staff. 
 

● Uphold fair play, follow competition rules and team principles. 
 

● Resolve conflicts calmly; escalate if needed. 
 

● Respect and value diversity within the team, including diversity of background, language, 
ethnicity, experience, and identity. 
 

https://docs.internationaltouch.org/policy/code-of-behaviour/
https://touchswitzerland.ch/website/wp-content/uploads/2025/12/TS_Disciplinary-and-Complaints-Policy_V1.0.pdf
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3. Grievances & Reporting 

● Any participant in the High Performance programme can raise concerns through: 
 

1. Informal channels: Individual members of the Touch Switzerland Executive 
Committee, or senior players, team captains, coaches and managers (informal 
discussion). 
 

2. Formal complaint: In accordance with the Touch Switzerland Disciplinary and 
Complaints Policy, participants may submit a formal complaint by contacting the 
Touch Switzerland Executive Committee. It is recommended to use the general 
Touch Switzerland email: info@touchswitzerland.ch 
 

● Issues should be raised promptly and respectfully. 
 

● Retaliation against anyone raising a concern is strictly prohibited. 
 

4. Social Media & Filming 

● Do not post content that is offensive, discriminatory, or harmful to teammates, officials, 
Touch Switzerland, or the sport. 
 

● Respect privacy and consent when filming or sharing videos/photos. 
 

● If sharing someone else’s photos or videos, check whether the original creator would like to 
be credited and provide credit accordingly. 
 

● All online behaviour should align with the FIT Code of Behaviour Policy and the FIT Member 
Protection Policy. 
 

5. Acknowledgment  

The document will be shared with participants via the Touch Switzerland website. By requesting to 
join a High Performance squad group, participants will acknowledge that they have read, 
understood, and will uphold the principles of Touch Switzerland’s High Performance Standards and 
Behaviours.  

 

mailto:info@touchswitzerland.ch
https://docs.internationaltouch.org/policy/code-of-behaviour/
https://docs.internationaltouch.org/policy/member-protection/
https://docs.internationaltouch.org/policy/member-protection/
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